KicsVoice,
en espanol

Se apoyan las personas con
servicios apropriados que

incluyen una evaluacion inicial de

la situacion, defensa
y una recomendacion de los
recursos disponibles de la
Oficina del Defensor del Nifio.

Fuera de las horas de trabajo,
las personas que llaman a la
Oficina pueden dejar un
mensaje con su informacion y
recibiran otra oportunidad de
dejar su informacién de
contacto para que un empleado
de la Oficina del Defesor del
Nifio les devuelva la llamada el
préximo dia de trabajo.
® 0000000000000 0000
Un empleado de la Oficina del
Defensor del Nifio atenderd
su llamada en horas de
trabajo:
lunes - viernes
9am-8pm.

Para hacer una alegacion del
abuso o de la negligencia,
llame el teléfono directo del
abuso de nifio de DYFS en
1-800-792-8610

For more information on 1-877-KidsVoice,
please log on to the New Jersey Office of
the Child Advocate
Web site:

childadvocate.nj.gov

During non-
Callers will receive operational hours,
appropriate callers can leave a

supportive services
including an initial
assessment of the
situation, advocacy

message with their
information, and be
given an opportunity
to leave follow-up

and recommendations contact information
of resources available  to receive a call from
someone on the
Office of the Child
Advocate staff within
two business days.

from the Office of
the Child Advocate.

Callers can expect to
speak with a staff
member when calling
during the hours of
operation:
Monday - Friday
9am-8pm

New Jersey Child Advocate Kevin Ryan
Office of the Child Advocate
135 W. Hanover St., 3rd Floor
PO Box 092
Trenton, NJ 08625
Phone: 609.984.1188

Fax: 609.292.1435

New Jersey
Office of the
Child Advocate

Bureau of Citizen Complaints

KicdsVoice

A helpline for
New Jersey child
advocates.

1-877-
KIDSVOICE
(1-877-543-7864)

Monday - Friday
9am - 8pm



You should call 1-877-Kic sVoice if...

You are a parent.

If you are a parent or a foster parent
with concerns about a public agency®s
handling of a situation that places your
child at risk of abuse or neglect, please
call our office. You can also call our
office to let us know about any of your
experiences, positive or negative, with
a State agency, like DYFS or the
Juvenile Justice Commission.

If you have been unable to obtain
important benefits for your child, such
as FamilyCare, leaving your child
without medical insurance coverage,
call us.

You are a youth.

If you are a young person who wants
to talk to someone in our office about
your experiences with DYFS, your
foster home, juvenile detention or
school, please call KidsVoice. We want
to hear from you, learn about your
experiences with New Jersey, and see
how we can help you.

You are a concerned citizen.

I you want to talk about a child*s experience
in a State agency on behalf of that child or
family, then you should call 1-877-KidsVoice.
You do not have to be a family member to be
concerned about the well-being of a child. But
be sure to call 9-1-1 or the DYFS hotline if you
suspect a child is in IMMED I ATE danger.

You work for a child welfare agency
or organization.

IT you work in a State or private agency or
organization that deals with the welfare of
children, you can call our office and tell us
about your experiences, positive or negative.
You may call anonymously, if you wish. We are
extremely interested in hearing from those who
are around children in the system everyday.

Please remember, our office is not an emergency response office, so if abuse or neglect is

suspected, please call the DYFS hotline first, 1-800-792-8610 or dial 9-1-1.

What You Should Do
Before Contacting the
Office of the Child
Advocate

Before contacting the Office of
the Child Advocate, try to resolve
the problem by contacting the
relevant agency. Many times, an
agency official can explain a
confusing policy or correct a
problem. When you contact an
agency, remember to:

¢ Have all relevant information in
front of you. Consider writing down
the problem and your questions
ahead of time.

¢ Talk to the right people and ask
guestions. As necessary, go up the
chain of the command until you
understand what happened and
why.

* Keep records of your contacts,
including their position and phone
number, and dates and times of the
call.

¢ Read the information sent to you.
I't may explain something you need
to know.

¢ Consult our website for helpful
links.

IT you have followed these
suggestions and still can’t resolve
your problem, contact the Office
of the Child Advocate.
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